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1. Download the Myzone App (from Google Play or the App Store.

n Myzone
& Google Play Link .'Z\. App Store Link

UninSta” “

2. Open the Myzone 3. Fill out your contact 4. Select “l got my device from
App, then click information, then my gym, school, workplace
“Create Account” click “Continue” or other facility”

< () < [
Create your account Join your Myzone community

Let’s get your account set up so that you can
get moving!

First Name Last Name

Nickname

Email Address

Password must be at least 8 characters and must contain an
uppercase character and a number

Password

Confirm Password

(O]

Please fully charge your device before first
use.

SIGN IN

CREATE ACCOUNT

1 got my device as an individual

5. Enter your Facility ID: 6. Fillin your profile 7.0n the Terms & Conditions page,
PSSWUSOOL1 (case sensitive), details, then click click “Accept and Continue”
then click “Continue” “Continue”

pa o A (2)

. —_— ’ Create your account
Join your facility’s community

Fillin your details to complete your Myzone
Enter your Facility ID profile and make the most of your effort every
time you work out.

Date of Birth a

Terms and conditions

eg. ABCDOO1

What is a Facility ID?
A unique number assigned to your facility so

that you can join their community, connecting Sex
with staff and members for the ultimate Please read the terms and conditions linked below before
Myzone experience. MALE FEMALE proceeding
= . Myzone terms and conditions
How do | find my Facility ID?

Staff at your facility will be able to provide Weight I confirm that | have read and accept the terms and
this code. conditions.

ACCEPT AND CONTINUE

i @ CANCEL

Why do | need to enter these details?

T e

Height

ft
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8. On the Account
Created screen, click
“Ready to Get Moving?”

9. Click “Allow” to find,
connect to, and determine
position of nearby devices

10. Read the updates and select
“United States” and “Illinois”,
then click “Understood”

e

Account created

READY TO GET MOVING?
e —

myzene

Please read the below and scroll to the bottom to
confirm.

Important Updates

Myzone is updating its Privacy Policy to
provide you with more transparency into
the data Myzone collects, how it's used,
and the controls you have over your
personal data.

You can find our Privacy Policy here.

Don't forget - you can also adjust your
privacy settings at any time via your app
or myzone platform online or contact our
Support Team with questions.

Team Mvzone

®

Allow Myzone to find, connect to, and determine the
relative position of nearby devices?

Don't allow

tollowing question:

myzene"

Please read the below and scroll to the bottom to
confirm.

Important Updates

Myzone is updating its Privacy Policy to
provide you with more transparency into
the data Myzone collects, how it's used,
and the controls you have over your
personal data.

You can find our Privacy Policy here.

Don't forget - you can also adjust your
privacy settings at any time via your app
or myzone platform online or contact our
Support Team with questions.

Team Myzone

You are registered with a "Level 2" facility
based outside the EU (European Union)
that can access your personal data. See
Privacy Policy, for details.

Different global regions require their
citizen's information is handled in specific
ways. So we can comply to these
requirements, we need to ask the
following question:

Which country are you a citizen of?
This will be the place you were born or country
that issued your passport

United States v

lllinois %

Understood

11. If you have a device, 12. Click “Add a new device
click “Myzone device” and follow instructions

13. If you don’t have a Myzone
device, click “l don’t have a
device yet”

Q

o 3 @, o
Set up your device Set up your device
(]
Select how you would like to connect to Your devices Select how you would like to connect to
Myzone. Myzone.

X @ Add anew device .
' Myzone device ' Myzone device @
MZ-1, MZ-3 or MZ-Switc| MZ-1, MZ-3 or MZ-Switch

I don’t have a device yet > I don’t have a device yet

PURCHASE A MYZONE DEVICE

PURCHASE A MYZONE DEVICE

PURCHASE A MYZONE DEVICE

App Version 3.12.11(3121104) @ Latest Version

N O e N = h©O @ O = N O e N

Home Me My Tile  Notifications Menu Home Me MyTile  Notifications Menu Home Me My Tile  Notifications Menu
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14.You’ll then see a Home 15. To access Group Fitness 16. Click on “My Classes”
screen with The Club & HIIT classes, click “Menu” to view available Group
logo in the upper left at the bottom right corner Fitness & HIIT classes
(e) ngh (e) ngh (e) Se?\rch
e o e (-]
o Myzene o Myzene -
MEPs MEPs
0 0
MERBYRYS  Lifetime MEPs gt Ranked MERBYRYS  Lifetime MEPs gt Ranked
Not yet purchased or registered Not yet purchased or registered . o
a Myzone device? a Myzone device? My Profile Activities
Let's get you started Let's get you started -
=]
Challenges
2 ]
Connections/
Gioiips MZz-Chat
Now.it’s time to get moving! Set Now.it’s time to get moving! Set e (O
up your device, raise your heart up your device, raise your heart e
rate, and then checksback h&te rate, and then checksback h&te Membership Card Accessories
'oncejyou’re.done t0 see your 'oncejyou’re.done t0 see your
« personal workoqt graphs « personal workoqt graphs =o°
() e N = i e Q= i e 0N =
Home Me MyTile Notifications  Menu Home Me MyTile  Notifications \_ Menu Home Me MyTile Notifications  Menu

17. Click “In Person”, select 18. Click “Book Now” to 19. Click “OK” to confirm you
your desired date, find secure your spotin want to book the class
a class and click “Book” the class

= =
& Fews TR Q <«
Credits ~ Filters Search
L
Booked Classes Favorites
Today Tomorrow ‘ Hle,ﬁOApr’ Wed, 01 May

5:30AM @ 60mins
BRAVO Bootcamp

W James Czarniak Outside/Gymnasium I

p \\a‘ Q06 Book

8:00AM (@ 50mins
Gentle Yoga

Renee Hofman Mind/Body StudioIn person

@ 2

Search

BRAVO Bootcamp
James Czarniak Outside/Gymnasium In person .
Apr 29, 2024 5:30 AM

Confirm

Are you sure that you want to book this
class?

&4 Add To Calendar

(Vi) Book

‘ 9:00AM  ® 50mins
= ' TRXCircuit

Joe Bagnasco Group Fitness Room, In person

0o Book e

‘ l 10:00AM  @® 50mins BOOK NOW (1.00)
Envaunr Cit —~—
Q) e 0 ~ e 0

Home Me My Tile  Notifications Menu Home Me My Tile  Notifications Menu
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FREQUENTLY ASKED QUESTIONS

QUESTION: What happens when | try to book a HIIT or Bootcamp class and see the screen below?

ANSWER:

If your membership does not include the additional
monthly HIIT CLUB classes, you will not be able to
book a HIIT or Bootcamp class on the Myzone app.

If you’ve upgraded your membership to include the
additional monthly HIIT Club classes and you still see
. ' this screen on the Myzone app, please contact the
s g 1 croshcredits o book Member Services department at 847-285-5403 and
provide your profile details so credits can be added

to your account.

Confirm

QUESTION: How do | find class descriptions on the Myzone app?

ANSWER: ¢ 0%
. an ]

On the class schedule page, click H '

the “i” (information) icon. A pop fodsy  Tomorrow Tue,30Apr  Wed, 01 May

up will appear with the class
description. Click “OK” when
finished viewing.

5:30AM @ 60mins
¥ BRAVO Bootcamp
L James Czarniak Outside/Gymnasium

Level 1 Yoga

. ivo) Book Mind/Body Studio

Enhance your balance both physically
8:00AM  © 50mins and mentally, increase strength, and
Gentle Yoga gain flexibility while learning the
Renee Hofman Mind/Body StudioIn person fundamentals of Yoga. This class is

intended to build on the basics through

focus, poses, and meditation.
® Book

‘ 9:00AM  ® 50mins
= ' TRX Circuit

Joe Bagnasco Group Fitness Room, In person

Q06 Book
‘ I 10:00AM  ® 50mins
i e N =

Home Me MyTile  Notifications ~ Menu
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